
Delivery personnel Source of indemnity 

Trust staff  

(working for NHS Trust) 

Vaccinating the public and health and social care staff 

CNST 

GPs 

(working for GP practice or Primary Care Network-led 

arrangement) 

Vaccinating the public (practice’s patients/another 

practice’s patients as part of a GP collaboration 

agreement), health and social care staff, and residents 

of care homes 

CNSGP 

(Health and social care staff designated as ‘eligible 

cohort’ in GP Enhanced Service contract) 

Other staff working for GP practices or NHS Trusts: 

 Pharmacists 

 Dentists 

 Other registered healthcare professionals 

 Staff supplied by NHS Professionals 

 Other non-healthcare staff to be trained as 
per new national protocol 
 

 

CNSGP / CNST  

 

Volunteers – supplied by St John Ambulance  

St John Ambulance insurance  

A local MOU is required between the Lead Provider and 

the entity running the vaccination centre, where this is 

not operated by the Lead Provider  

Volunteers – supplied by the Royal Voluntary Service 

Where deployed to trusts: CNST (clinical activities) / LTPS 

(non-clinical activities)  

Where deployed to GP practices: CNSGP – if volunteers 
undertaking clinical tasks. Non-clinical activities covered 

by LTPS via Lead Provider Trust.  
 

A local MOU is required between the Lead Provider, and 
the entity running the vaccination centre, where this is 

not operated by the Lead Provider 
  

Volunteers – locally sourced by NHS Trusts and GP 

practices 

Where deployed by trusts: CNST (clinical activities) / LTPS 

(non-clinical activities) 

Where deployed by GP practices: CNSGP – volunteers 

undertaking clinical tasks. Non-clinical tasks need to be 



 

covered under practices’ own third party liability 

insurance, as is usual practice. 

Community Pharmacy contractors 

Arrangements under the CNSC until 31 October 2021 
(for eligible cohorts under the terms of the community 

pharmacy local enhanced service agreement “ 
Community pharmacy local enhanced service – 
coronavirus vaccination, COVID-19 vaccination 

programme 2020/21”). 
Non-clinical tasks need to be covered under contractors’ 

own third party liability insurance, as is usual practice. 
Community pharmacy sites must have appropriate 
commercial insurance cover for phase 3 contracts. 

 

Other staff working for community pharmacy 
contractors: 

 Pharmacy professionals 

 Other registered healthcare professionals 

 Non-healthcare staff to be trained as per the 
relevant National Protocol or Patient Group 
Direction 

Arrangements under the CNSC until 31 October 2021  
(for eligible cohorts under the terms of the community 

pharmacy local enhanced service agreement “ 
Community pharmacy local enhanced service – 
coronavirus vaccination, COVID-19 vaccination 

programme 2020/21”). 
Non-clinical tasks need to be covered under contractors’ 

own third party liability insurance, as is usual practice. 
Community pharmacy sites must have appropriate 
commercial insurance cover for phase 3 contracts. 

 

Volunteers – locally sourced by community pharmacy 
contractors 

Arrangements under the CNSC until 31 October 2021 for 
volunteers undertaking clinical tasks 

(for eligible cohorts under the terms of the community 
pharmacy local enhanced service agreement “ 
Community pharmacy local enhanced service – 
coronavirus vaccination, COVID-19 vaccination 

programme 2020/21”). 
Non-clinical tasks need to be covered under contractors’ 

own third party liability insurance, as is usual practice. 
Community pharmacy sites must have appropriate 
commercial insurance cover for phase 3 contracts. 

 


