“You said, We did -
Gateshead & beyond”

Karen Parker & Claire Cameron |

%// d iy

e B

#GatesheadHealth



NHS

Who are we? i el
» Gateshead Health:

2000 births

DGH

Women’s Centre of Excellence & Community Diagnostic Centre

Alliance partners

* North East & North Cumbria

Top Languages in the North East North Ess and North Cumbria
Integrated ) Local Maternity and Neanatal System
9 and North Cumbria (Updated January 2025)
Care Systems
in England .
Cumbria Top 5 languages
1 Arabic 1 Arabic 1 Arabic
e 2 s 2 Sorani 2 Kurdish Sarani
u L 3 Malayalam 3 Romanian 3 Polish
gg;g:n'ﬂ" 4 Turkish 4 Sylheti 4 Urdu
5 Malayalam 7 L iz 5 Bengali 5 Malayalam
J
1 Polish . 1Bengall
2 Romanian 1 Kurdish Sorani 2 Arabic
3 Malayalam 2 Polish 3 Bengali and Sylheti
4 Bengall 3 Romanian 4 Urdu
5 Kurdish Soranl A Arablc 5 Kurdish Sorani
5 Malayalam
1 Urdu 1 Romanian
2 Arabic 2 Urdu
3 Malayalam 3 Arabic
4 Ro::nlan 4 Kurdish Sorani
5 Farsi 5 Tigrinya
Source: 8 NHS Provider Trusts in the North Eas! and North Cumbsia e —
Gateshead Health NHS Foundation Trust #GatesheadHealth




Maternity Survey 2022: Overall Positive
Score
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Maternity Survey 2024: Overall Positive Score
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Newcastle chronicle o - Follow i; s [ news » Heattn » Queen Eizabetn Hospitat

Gynaecologists

28 Nov 2024 - & '"Whole trust should be proud': Maternity at Queen

One at'thie Narth Easts hosgiisls bas Certificate Elizabeth Hospital gets glowing Care Quality Commission
been rated as having the best maternity
services in the country by families who e report

have used it ¢ hasbe inthe TEF20 5% The maternity unit at the Queen Elizabeth Hospital in Gateshead has been praised by Care Quality Commission inspectors for

"high standard of "
The maternlty serwces at the Queen P e

Elizabeth Hospital in Gateshead have
had the best scores in the Care Quality
Commission's 2024 survey of patients,
closely followed by those at the South

by the

| am writing to let you know that you have been nominated and shortlisted
for this year's Northern Midwifery Practice Trailblazer Award.

] Survey Year 2021 202 223 2024
Tyneside and Sunderland NHS Trust. —— = e ) e B oo B o
- “'\ o Data Published by the CQC November 2024
Con ratulatlons to a” N d Queentlizsbeth  OveralSaistacton 8000 WthnlQR 7400 WithniQR 797  WinlR 7929  WithinlQR
<
S B Clinical Supervision out of hours R W SNNETR VAN Y SU VR S 9255 Within IOR
- .
e Reporting Systems 8500 WthinlOR 7639 WithinkQR 7650  WithinlQR 8200 Qdbutnotabove
2N i " : , I :
Handover 7557 Q4butnotabove 6854 Within IQR 7361 Within IQR 69.05 Within IQR
*} Supportive Environment 7182  Withinl)R 6500 WithinioR  EGEE] Above 7571 WithinIQR
@ Much Better Induction 8318 Within IQR 58.50 Below 7500 Within IQR 8250 Within IQR
. T ——Y | = [ [ aoous
& S / Adequate Experience 80.68 Within IQR 71.50 ‘Within IQR 6563 Within IQR 66.07 Within IQR
e — - [« =
Educational Governance 8258 Above 7250 ‘Within IQR 7083 Within IQR 76.19 Q4 but not above
AWARDS PR .. .. DORROR
chroniclelive.co.uk S e Sudyteme 6675 WiNnQR SA6  WenR 2 WihnGR 7143 WihnlGR
Gateshead hospital's maternit "°d."’f°“e
service 'best in the country'
y = =
CareQuality
Commission
Queen Elizabeth Hospital

€QC overall rating Trust of the Year
Good ®

Gateshead Health NHS Foundation Trust #GatesheadHealth



. | HELP US IMPROVE
_MATERNITY SERVICES
GATESHEAD
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Safety champion meetings

15-steps

Service user listening events

Co-production of patient information, social media,
website, guidelines

Projects

Patient stories

Challenges:
 Time!
* Funding
+ Being open & honest
» Support for service users — training, psychological,
technical
* Hearing underserved community voices

Gateshead Health NHS Foundation Trust

#GatesheadHealth




North East and North Cumbria
'CCG Local Maternity and Neonatal System

Support - Advocacy - Opportunity

Gateshead
FAMILY

HUBS

Start for Life Offer

Edberts House
RLER 8 R 5

‘ .I ’ People First
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England

patients
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Our triCky issue- " s mmmm NHS Foundation Trust

Thinking about your stay in hospital, if your partner
or someone else close to you was involved in your
care, were they able to stay with you as much as you
wanted?

2.2 1.0 3.9 4.0

(Trust average = 3.5) | (Trust average = 4.0) | (Trust average =5.8) | (Trust average = 6.5)

Gateshead Health NHS Foundation Trust #GatesheadHealth
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Thank you
for listening

Gateshead Health NHS Foundation Trust #GatesheadHealth





