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“You said, We did -  
Gateshead & beyond”
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• Gateshead Health:
• 2000 births
• DGH
• Women’s Centre of Excellence & Community Diagnostic Centre
• Alliance partners

• North East & North Cumbria 

Who are we?
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• Safety champion meetings
• 15-steps
• Service user listening events
• Co-production of patient information, social media, 

website, guidelines
• Projects
• Patient stories 

• Challenges:
• Time!
• Funding 
• Being open & honest
• Support for service users – training, psychological, 

technical
• Hearing underserved community voices
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Happy staff = 
happy patients
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Bottom 5 scores vs Picker Average Trust 2021 Trust 2022 Trust 2023 Trust 2024

Thinking about your stay in hospital, if your partner 
or someone else close to you was involved in your 

care, were they able to stay with you as much as you 
wanted?

2.2

(Trust average = 3.5)

1.0

(Trust average = 4.0)

3.9

(Trust average = 5.8)

4.0

(Trust average = 6.5)

Our tricky issue…….
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Thank you 
for listening




