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Up to 
6 weeks If you do not give permission for 

an investigation to take place or 
we do not hear back from you, 
no investigation will take place
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Up to 
1 month

We will signpost 
you to legal advice 

and support 
organisations

Permission not 
received
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You have three months to reach your decision from the date the 
letter is sent. We will contact you two weeks later to confirm you 

have received the letter and then four weeks later to confirm if you 
have made a decision about the legal investigation

Process from 1 April 2024
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You have the option of pursuing a 
claim where the EN investigation 

isn’t taking place. More details can 
be found on our website
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