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Chest 
pain –
aortic 
dissection



Chest 
pain –
cardiac 
disease



Back 
pain –
cauda 
equina



Other themes identified

 Failure to understand the importance of repeat attendance

 Missing signs deterioration

 Delay in accessing senior review and specialty review

 Communication, handover

 Poor documentation 



What can be done to improve safety?





A new way to 
manage 
recommendations 
from reports
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