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Error producing conditions — An
Emergency Department in
action

high workload
inadequate knowledge, ability or experience
poor interface design
inadequate supervision or instruction
stressful environment
mental state (fatigue)
change
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Other themes identified
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Failure to understand the importance of repeat attendance
Missing signs deterioration

Delay in accessing senior review and specialty review
Communication, handover

Poor documentation



What can be done to improve safety?




The Royal College of Emergency Medicine
&
The Royal College of Radiologists

Best Practice Guideline

Diagnosis of Thoracic
Aortic Dissection in the
Emergency Department

The Royal Gollegeof Riciolsgists

@ Royal College of
Emergency Médicine

November 2021

The Royal College of
Emergency Medicine

Safety Flash

@ | The Royal Callege of
Emergency Medicine

Discharge advice
What should | lock out for?

ECTOPIC PREGNANCY - a year in the UK

Vaginal bleeding, shoulder tip pain, lateralising pain, syncs
for imminent or actual rupture
Do a pregnancy test in all women of reproductive age witl
suspected symptoms attributable to an ectopic — some wo
they are pregnant
Women with suspected ectopic require Gynaecolo
assessment

In women with pain/bleeding in early pregnancy where th
an ectopic is considered low, offer an early EPAU appoint

HSIB investigation found communication and advice provided about Early Pregnancy G
be improved. link to the report:

o/ /www.hsib.org.uk/documents/219/hsib-report-diagnosis-ectopic-pregnancy.pd

The RCEM has a publicly available discharge advice leaflet template, with thanks to Dr
via this link: (

For Safety Alerts and RCEM issued Safety Flashes see:
www.rcem.ac.uk/Safety

w The Royal College of Emergency Medicine
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