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NHS RESOLUTION

On line form for pharmacy application appeals

· In order to ensure the effective processing of your appeal, please complete this form. Once completed, please submit this form to nhsr.appeals@nhs.net attaching any supporting documentation.

· Completion of this form is entirely discretionary.

· Persons submitting appeals are encouraged to read NHS Resolution's Guidance Note for Parties Involved In Pharmacy Appeals
 before submitting their appeal. 

	Details of the original application being appealed

	What is the name of the person or organisation that submitted the original application which you are appealing?
	

	What type of application was originally made e.g. unforeseen benefits, distance selling, etc?
	

	What is the location of the proposed premises in the original application?
	

	Which local decision maker made the decision on the original application?
	

	What was the date of the decision letter regarding the outcome of the original application?
	

	Was the original application granted or refused?
	

	Details of the person submitting this appeal

	What is the name of the person submitting this appeal?
	

	Please provide your contact details for the purpose of this appeal.
	

	Are you:

· the person who made the application; or 

· a representative of the organisation that made the original application?
	

	If the answer to the question above is no, please indicate whether you are making this appeal as an individual or as a representative of another person or organisation.
	

	If you have indicated in either of the two questions above that you are a representative, please indicate:

· who are you representing; and 

· what connection you have with the person/organisation you are representing?
	

	In accordance with paragraph 4 of NHS Resolution's Guidance Note for Parties Involved In Pharmacy Appeals, if you are a representative and are not bound by The Law Society's Code of Conduct, please confirm that you have provided an 'authority to act' letter from the person or organisation you are representing.
	

	Please provide below a concise and reasoned statement of your grounds of appeal. Please include an explanation of any supporting information that you are submitting to support your appeal.

	


The person submitting this appeal should sign and date this form below

	Signed:

_____________________________________________
	Date:

______________________


Document Control - Change Record

	Date
	Author
	Version
	Reason for Change

	
	
	
	

	14 June 2024
	Technical Case Manager, Primary Care Appeals
	6
	Amended to reflect changes in commissioning arrangements


Appendix 1
Please see our Statement of Intent regarding our Equality, Diversity and Inclusion agenda.  
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The provision of demographic data will be voluntary and is not a condition precedent for engaging with us.

If you are content to provide such data, please do not submit it with the appeal but send separately to emma.cook39@nhs.net
	Characteristic
	Question
	Options 

	Ethnicity
	What is your ethnic group? 

Representatives or agents should provide their client’s ethnicity (not their own), with their client’s agreement. 

Choose one option that best describes the ethnic group or background.

 
	White
1. English/Welsh/Scottish/Northern Irish/British
2. Irish
3. Gypsy or Irish Traveller
4. Any other White background, please describe

Mixed/Multiple ethnic groups
5. White and Black Caribbean
6. White and Black African
7. White and Asian
8. Any other Mixed/Multiple ethnic background, please describe
Asian/Asian British
9. Indian
10. Pakistani
11. Bangladeshi
12. Chinese
13. Any other Asian background, please describe
Black/ African/Caribbean/Black British
14. African
15. Caribbean
16. Any other Black/African/Caribbean background, please describe
Other ethnic group
17. Arab
18. Any other ethnic group, please describe


� Available at https://resolution.nhs.uk/resources/guidance-for-parties-involved-in-pharmacy-appeals/
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Demographic data collection by Primary Care Appeals

1
Introduction


1.1
NHS Resolution is responsible for ensuring the prompt and fair resolution of appeals and disputes between primary care contractors and commissioners such as NHS England (NHSE) and Integrated Care Boards (ICBs). Primary care contractors include GPs, dentists, opticians and pharmacists. This work is delivered by its Primary Care Appeals service. The relevant regulations are set out below
.  

1.2
Primary Care Appeals has established an Equality, Diversity and Inclusion (EDI) agenda. The guiding principles of this work are that:

1.2.1
Primary Care Appeals is a public service with a vocal commitment to EDI;


1.2.2 Issues regarding fairness are key to the work which it undertakes; and

1.2.3 Promoting EDI is the responsibility of everyone at all levels.

1.3
To support these principles, Primary Care Appeals aims to gain a better understanding of the demographics of those interfacing with Primary Care Appeals.

2
Purpose of demographic data collection

2.1
Primary Care Appeals wishes to align demographic data with the outcome of cases to, amongst other things, ascertain if:


· certain groups are over or under represented in appeals and disputes when compared with national data; and

· identify any trends over time 


2.2
This approach will support NHS Resolution’s commitment to “Build on our unique role in sharing learning back to the health service….” 

2.3
As a result of the above and with effect from 1 September 2022, Primary Care Appeals will ask Appellants to provide certain demographic data, as per Appendix 1, to enable us to record, analyse, interpret and report upon this.  The provision of such data will be voluntary and is not a condition precedent for engaging with us.

3
Legal basis


3.1
The lawful basis for processing this data is that:

3.1.1
Processing is necessary for the performance of a task carried out in the public interest or in the exercise of official authority vested in the controller; and

3.1.2
Processing is necessary for reasons of substantial public interest, on the basis of Union or Member State law which shall be proportionate to the aim pursued, respect the essence of the right to data protection and provide for suitable and specific measures to safeguard the fundamental rights and the interests of the data subject.  


4
Anticipated benefits

4.1
In undertaking this work we hope to:


4.1.1
Gain a better understanding of the profile of Appellants.

4.1.2
Identify where there are suspected possible equality issues, e.g. if  certain groups are over or under represented in appeals and disputes when compared with national data  This is aligned with the principles set-out at 1.2.

4.1.3.
Provide our analysis of data to allow stakeholders, such as NHSE, ICBs, and representative bodies who might have an interest in the outcomes, to be proactive and facilitate discussion and the potential identification of system changes; 

4.1.4
Enhance our role as a system leader within the NHS dispute resolution procedure through increased visibility of data; and

4.1.5
To provide an overview to NHSE, ICBs and representative bodies of the nature, volume and mix of cases brought to Primary Care Appeals and their outcomes. 

5
Applicable cases


5.1
We will ask for this data on any appeal or application for dispute resolution lodged with us.

6
Data processing


6.1
The data will be requested from the person who signed the appeal or lodged the application for dispute resolution (or instructed a representative to do so on their behalf) provided that the person is the contract holder.

6.2
On receipt of said data, Primary Care Appeals will de-identify it immediately before carrying out any analysis or disclosures of it. As the data will be pseudonymised then it still remains personal data in law and Primary Care Appeals will ensure all processing of it (from collection to analysis to any disclosures outside of NHS Resolution) is lawful, i.e. has a lawful basis under the GDPR and is explained in our privacy notice.  

6.3
Our privacy notice is available at How we use your data - NHS Resolution

7
Separation from appellate decision making


7.1
The data will be collected at the start of the process by a member of the Appeals team who has no connection with the substantive decision making process. The collection, recording, analysis and interpretation of demographic data will be entirely separate from the decision making function of Primary Care Appeals.

8
Data sharing




8.1
We will not share this data but will provide our analysis of it with NHSE, ICBs and representative bodies to facilitate discussion and the potential identification of system changes. 

8.2
We will publish our analysis of the data as part of our commitment to transparency and openness. 

1 September 2022

Appendix 1


		Characteristic



		Question

		Options 



		Ethnicity

		What is your ethnic group? 

Representatives or agents should provide their client’s ethnicity (not their own), with their client’s agreement. 

Choose one option that best describes the ethnic group or background.


 

		White

1. English/Welsh/Scottish/Northern Irish/British
2. Irish
3. Gypsy or Irish Traveller
4. Any other White background, please describe


Mixed/Multiple ethnic groups

5. White and Black Caribbean
6. White and Black African
7. White and Asian
8. Any other Mixed/Multiple ethnic background, please describe


Asian/Asian British

9. Indian
10. Pakistani
11. Bangladeshi
12. Chinese
13. Any other Asian background, please describe


Black/ African/Caribbean/Black British

14. African
15. Caribbean
16. Any other Black/African/Caribbean background, please describe


Other ethnic group

17. Arab
18. Any other ethnic group, please describe








� the National Health Service (Pharmaceutical and Local Pharmaceutical Services) Regulations 2013 and associated Directions;



the General Ophthalmic Services Contracts Regulations 2008; 



the National Health Service (General Dental Services Contracts) Regulations 2005; 



the National Health Service (Personal Dental Services Agreements) Regulations 2005; 



the National Health Service (General Medical Services Contracts) Regulations 2015; 



the National Health Service (Personal Medical Services Agreements) Regulations 2015; 



the National Health Service (Performers Lists) (England) Regulations 2013 (as amended)
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